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Lab Operations and Events Lead Summary - Cambridge 
 
 
Role Overview: 
 
Co-Labs by journey (CLJ) is the first commercial lab incubator in Cambridge city centre. The mission of the facility is to 
support Cambridge’s innovation ecosystem with labs that cater to the specific needs of start-ups. Our current customers 
come from across the scientific spectrum, including agri-tech, biotech (such as cancer therapeutics and microfluidics), 
battery technology and biomaterials. 
 
We are looking for a Lab Operations and Events Lead to play a key role in managing and developing our thriving 
startup-focussed lab incubator. This role is ideal for someone with a strong scientific background, experience in lab 
operations and health & safety (H&S), and a passion for building an engaged startup community. 
  
 

 

 
 

If you are enthusiastic about lab operations and community engagement and want to be part of Cambridge’s innovation 
landscape, we would love to hear from you! 

You can find out more about our incubator via our website:  https://journeyre.io/spaces/colabs-cambridge/ 

If this role is of interest, please send your CV and cover letter to; 
Co-Labs.Enquiries@journeyre.io 
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Primary Responsibilities: 
 
Lab Operations: 

 Manage day-to-day facility operations  
 Manage H&S of shared facilities 
 Conduct tenant onboarding and ongoing H&S reviews 
 Shared equipment management and maintenance 
 Manage customer lab waste streams and removal 
 Identify and implement process improvements to enhance operational efficiency. 
 Provide customer support as the first point of contact 

Events: 
 Help organise and promote startup-focussed events, including networking, workshops, and pitch days 
 Collaborate with partners to curate an engaging events calendar 
 Gather feedback from tenants to improve the event programme 

 
Additional Responsibilities: 
 
Existing customer engagement:  

 Gather feedback from tenants to improve the event programme 
 Assist discussions for upgrading their lab space with us 

New customer engagement: 
 Assist and Lead Viewings with Prospective Companies 

 
Opportunities: 
 

 Role has potential to expand across a second, grow-on facility opening in summer 2025 within cycling distance of 
the incubator site 

 Opportunity to broaden your network in Cambridge, representing CLJ at networking events across the ecosystem 
if of interest 

 Identifies opportunities for improving organisational working practices 
 

Previous Experience & Skills: 

Essential: 
 Experience working in a laboratory environment and in lab H&S (preferably Biological Safety) 
 Ability to communicate confidently with scientists, contractors, partners, and management 
 Strong proficiency in Microsoft platforms and applications – Teams, Excel, Word, and Outlook 
 Excellent organisational skills and ability to manage multiple priorities  
 Ability to stay calm under pressure and effectively manage emergencies, alerting the right people as needed 

Desirable: 
 Experience of laboratory and equipment management 
 Budgets and contractor management 
 BSc in Biology or another relevant subject with laboratory experience 
 Experience using ticketing software such as Eventbrite and Luma 
 

Special Requirements: 

 Able to travel between our two sites via car/bike (5-minute cycle) 
 Willing to act as an out of hours’ emergency contact on rare occasions (CLJ management based in Cambridge will be 

primary emergency contacts) 


